
1. STARTS TOMORROW - The health insurance marketplaces (HIMs) mandated by the Affordable Care Act (ACA), aka ObamaCare, 
are scheduled to go live on 10/01/13.  The ACA was signed into law by President Obama on 3/23/10 (i.e., 3 ½ years ago) and is intended 
to create a competitive market in the health insurance industry.  Millions may ultimately purchase health insurance via the HIMs (also 
referred to as “exchanges”), but a focus of the law is the 41.3 million uninsured Americans (source: Health and Human Services).   

2. JUST DO IT - The ACA required all 50 states to establish a HIM by 10/01/13.  14 states opted to build their own HIM, e.g., California.  26 
states ceded the duty to the federal government, e.g., Texas.  The remaining 10 states elected to establish their HIM in partnership 
with the federal government, e.g., Illinois (source: BTN Research).  

3. HOW IT WORKS - Each state’s HIM has a section for individuals to enroll, as well as self-employed persons with no employees.  The 
HIMs will also have a section (Small Business Health Options Program or SHOP) for small businesses with 2-50 employees to select 
coverage and enroll employees (source: ACA).    

4. YOU ARE SET – Full-time employees working for big companies (> 50 employees) that are insured through their employer and seniors 
on Medicare are not impacted by the HIMs.  Big company full-time employees covered by an existing group plan at work that is effective 
through a date in 2014 will continue to select their health insurance during their employers’ open enrollment periods.  Medicare 
beneficiaries will continue to go to www.medicare.gov to sign up for Medicare, but not for their supplemental plan coverage (source: 
BTN Research). 

5. QUESTIONS? - “Navigators” (aka “Guides”) have received at least 20 hours of online training to answer ACA questions.  “Guides” are 
legally barred from making recommendations to individuals.  Over concerns about access to private information, 17 states have 
restricted the actions of “navigators” (source: ACA).     

6. FIRST STEP - Americans may begin shopping for health insurance on their state’s HIM on 10/01/13.  Your first stop is the website 
www.healthcare.gov.  The website is designed to tell a consumer if they can buy health insurance through the HIM and whether or not 
subsidies (i.e., tax credits) are available based upon your level of income.  Americans lacking access to the internet may call 800-318-
2596 for assistance (source: BTN Research).  

7. HELP - Subsidies to offset the out-of-pocket cost of insurance purchased through a HIM are available to lower income Americans.  The 
subsidy is a sliding scale tax credit, e.g., if your income (individual) is between $11,490 (federal poverty level) and $45,960, you are 
eligible for a tax credit.  The subsidy represents an amount available to be applied against the actual premium of any plan an individual 
selects (source: ACA).  

8. REDUCED COST - For a family of 4, the tax credit to offset the family’s out-of-pocket cost of health insurance is available for 
household income between $23,550 and $94,200 (source: ACA).   

9. CHOICES TO PICK FROM - HIMs will offer a variety of competing health insurance plans, e.g., a state may offer as few as 2 carriers
in Vermont to as many as 16 carriers in New York (source: Individual state filings).   

10. MENU OF PLANS - Health insurance coverage on HIMs will be labeled as “bronze” plans (least expensive plans with the highest 
deductible, targeted to cover 60% of expected medical costs), “silver” plans (cover 70%), “gold” plans (80%) and finally “platinum” plans 
(most expensive plans with the lowest deductible, targeted to cover 90% of health costs).  Most enrollees are expected to select either 
“bronze” or “silver” plans (source: ACA).   

11. NO ONE DENIED - The ACA dictates that insurance companies participating in the HIM cannot deny coverage to an individual because 
of a diagnosis, e.g., arthritis, obesity, cancer, and they cannot charge higher premiums because of health problems, chronic illnesses or 
gender.  They can however restrict an individual’s choice of hospitals or doctors.  If you apply by 12/15/13, you should have coverage 
in place by 1/01/14 (source: ACA).       

12. SMOKE - HIMs may increase premiums based upon the type of plan (e.g., “gold” plan), your age, where you live, and whether or not 
you use tobacco (smoke or chew).  The tobacco penalty could be +50% (source: ACA).  

13. YOUNG AND OLD - The health insurance premium charged to middle-aged and older adults for coverage purchased through a HIM 
cannot be more than 3 times what a 21-year old would pay (source: ACA).  

14. CHEAP – HHS predicts that more than 50% of all uninsured Americans will be able to get insurance coverage (through a HIM or 
through expanded Medicaid) at a monthly out-of-pocket cost of $100 or less (source: HHS).         

15. PENALTY - Everyone not covered by Medicare, Medicaid or a private plan must enroll or pay a 2014 penalty of “the greater of” $95 or 1% 
of income.  The 2016 fine is “the greater of” $695 or 2.5% of income (source: ACA).  
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